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LSBUD Terms of Use and Privacy Policy 
 

Terms of Use 

Thank you for accessing this website www.lsbud.co.uk (the “website”).  Please read these Terms of Use before 
using this website which is operated by LinesearchbeforeUdig Limited, a company registered in England and 
Wales whose registered office and main trading address is at The Head Office Ivanhoe Office Park, Ivanhoe 
Park Way, Ashby-De-La-Zouch, Leicestershire, England, LE65 2AB (registered with number 7822531 and VAT 
number GB 128615804) (“We” “Us” “Our”).  We operate this website for the purpose of promoting and 
providing the services supplied by Us under the website including the LinesearchbeforeUdig service (the 
“service”).  By using this website, you signify your acceptance of these Terms of Use in return for which We 
will provide you with access.  You confirm that where you are accessing this website on behalf of your 
employer, you are doing so with your employer’s express authority to bind your employer to these Terms of 
Use.  From time to time We may modify these Terms of Use so please continue to review the Terms of Use 
whenever accessing or using this website.  If at any time you do not agree to these Terms of Use you must not 
use this website as they are binding on you and, where relevant, your employer.  
 
Your Use Of The Website  
Our website is made available free of charge.  We do not guarantee that Our website will always be available or 
be uninterrupted.  Access to Our website is permitted on a temporary basis.  We may suspend, withdraw, 
discontinue or change all or any part of Our website without notice.  We will not be liable to you if for any 
reason Our website is unavailable at any time or for any period.  You are responsible for making all 
arrangements necessary for you to have access to Our website.  You are also responsible for ensuring that all 
persons who access Our website through your internet connection are aware of these Terms of Use and other 
applicable terms and conditions, and that they comply with them.  You acknowledge that as part of your use of 
this website, where you wish to make an enquiry, Members of LinesearchbeforeUdig / Linesearch.org 
(“Members”) may require you to comply with a user approval process.  We accept no responsibility for any part 
of the approval process.  You acknowledge that, subject to Our privacy policy set out below, We may, in some 
circumstances, provide details of LinesearchbeforeUdig enquiries made, which may include details of your 
organisation but will not include any personal data, to prospective Members.  
Our website is directed to people residing in the United Kingdom.  We do not represent that content available 
on or through Our website is appropriate or available in other locations.  We may limit the availability of Our 
website or any service or product described on Our website to any person or geographic area at any time.  If 
you choose to access Our website from outside the United Kingdom, you do so at your own risk.  
 
Acceptable Use Restrictions  
You must:  
• Not mirror any material from the website, including, for the avoidance of doubt Our services or any data, 

maps or materials derived from the use of the services (“Data”). 
• Not cause, nor knowingly allow others to cause, any nuisance, annoyance or inconvenience whether to Us 

or any of the Members, or the users of the website by any means including the use of the website for 
persistently sending unsolicited communications without reasonable cause. 

• Not misuse Our website by knowingly introducing viruses, trojans, worms, logic bombs or other material 
which is malicious or technologically harmful. 

• Not use the Our website in any unlawful manner, for any unlawful purpose, or in any manner inconsistent 
with these terms, or act fraudulently or maliciously. 

• Not infringe our intellectual property rights or those of any third party in relation to your use of the 
website, services or Data. 

• Not attempt to gain unauthorised access to Our website, the server on which Our website is stored or any 
server, computer or database connected to Our website. 

• Not use the website or the service in a way that could damage, disable, overburden, impair or compromise 
Our systems or security or interfere with other users. 

• Not collect or harvest any information or data from Our website or service or Our systems or attempt to 
decipher any transmissions to or from the services running the service.  

• Not attack Our website via a denial-of-service attack or a distributed denial-of service attack.  By 
breaching this provision, you would commit a criminal offence under the Computer Misuse Act 1990.  We 
will report any such breach to the relevant law enforcement authorities and We will co-operate with those 
authorities by disclosing your identity to them. 

• Not automatically or programmatically inject enquiries into the website or service without Our express 
permission.  
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In the event of a breach of any of these Acceptable Use Restrictions, your right to use Our website will cease 
immediately.  You agree to use the website as it is intended to be used for the Permitted Purpose.   
 
Purpose Of Our Service  
In most circumstances, Our service is free to use.  We are the owner or licensee of all intellectual property 
rights subsisting in Our website, service or any Data.  Our service and the Data may only be used for the 
purpose of searching for assets in the relevant area of interest and viewing that information, on an as and 
when basis, where you are undertaking a specific identified project which requires you to dig in the area of 
interest identified (“Permitted Purpose”).  For the purposes of these Terms of Use, the area of interest shall be 
defined as the work site and such additional search areas as may be agreed between you and LSBUD.  Where 
you own land, you may undertake speculative searches from time to time of that land, provided that you have 
LSBUD’s prior written consent and on such conditions as LSBUD may impose.  You may not, in any 
circumstances, use Our website, the services or the Data for any purposes other than the Permitted Purpose.  
For the avoidance of doubt, the Permitted Purpose does not include undertaking pre-emptive searches over a 
large geographical area to cover multiple future works.  
 
The Top-Up Service is a chargeable option which extends the purpose of searching for assets in the relevant 
area of interest to include asset information from network operators and utilities not Members of LSBUD 
(“non-Members”). The Top-Up Service provides two options: a Basic Top-Up or Comprehensive Top-Up; both 
of which are fulfilled by a third-party service provider. 
The Basic Top-Up option will only provide enquiry responses from core network operators, current at the time 
of the order, to include: 
• Electricity Distribution Network Operators, Electricity Transmission Operators, Gas Distribution Operators, 

and Gas Transmission Operators as defined by Energy Networks Association excluding Independent 
Distribution Network Operators. Operators in the Republic of Ireland are also excluded from the Basic 
Top-Up option. https://www.energynetworks.org/operating-the-networks/whos-my-network-operator 

• Regional Water and Sewerage Undertakers (water company appointments), and Regional Water Only 
Undertakers (water company appointments) as defined by Ofwat, excluding Water Supply and/or 
Sewerage Licensees (WSSLs). https://www.ofwat.gov.uk/regulated-companies/ofwat-industry-
overview/licences/ 

• Openreach (BT) 
• The Comprehensive Top-Up option searches all known utility and network operators at the time of the 

order, including the Independent Gas Transporter (IGTs), Independent Distribution Network Operators 
(IDNOs) and Water Supply and/or Sewerage Licensees (WSSLs). 

• Further information on Our services including the Top-Up Service can be found in our FAQs at 
https://lsbud.co.uk/linesearchbeforeudig-faqs/ 

 
Licence Restrictions  
You agree that you will:  
• Except in the course of using the services for the Permitted Purpose, not rent, lease, sub-licence, loan, 

provide, or otherwise make available, the services, the website or any data or Data in any form, in whole or 
in part to any person without prior written consent from Us. 

• not copy the website, the services or the Data, except as part of the normal use of the services for the 
Permitted Purpose or, where it is necessary for the purpose of back-up or operational security. 

• not translate, merge, adapt, vary, alter or modify the whole or part of the website, the services or the Data, 
nor permit the website, the services or the Data or any part of them to be combined with, or become 
incorporated in, any other programs, except as necessary to use the website, the services or the Data for 
the Permitted Purpose. 

• not attempt to copy, modify, duplicate, create derivative works from, frame, mirror, republish, download, 
display, transmit, or distribute all or any portion of this website, the services or the Data in any form or 
media or by any mean. 

• not disassemble, de-compile, reverse engineer or create derivative works based on the whole or any part 
of the website, the services or the Data nor attempt to do any such things, except to the extent that such 
actions cannot be prohibited under the applicable law. 

• not access all or any part of the website, the services or the Data in order to build a product or service 
which competes with the services.  

• In the event of a breach of these Licence Restrictions, your right to use Our website will cease 
immediately.  

  
Your Account 
If you choose, or you are provided with, a user identification code, password or any other piece of information 
as part of Our security procedures, you must treat such information as confidential.  You must not disclose it 
to any third party.  We have the right to disable any user identification code or password, whether chosen by 
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you or allocated by Us, at any time, if in Our reasonable opinion you have failed to comply with any of the 
provisions of these Terms of Use.  If you know or suspect that anyone other than you knows your user 
identification code or password, you must promptly notify Us at enquiries@lsbud.co.uk.  
 
Copyright Notice  
This website, the services and all materials, text, code, content, software, videos, music, sound, graphics, 
photographs, illustrations, artwork, photographs, names, logos, marks, formats, files, graphics, devices and links 
contained in it or linked to it including, without limitation the Data (together "Content") are protected by 
copyright, trademarks and other rights of intellectual property owned by Us or licensed to Us.  Anyone 
accessing this website is entitled to view any part of it.  The contents of this website may be used for the 
purposes of searching against the apparatus owned and operated by the Members and non-Members when 
used to fulfil the optional Top-Up Service.  A full list of those Members is shown on the website in the 
appropriate section.  The Content must not be used nor reproduced (in whole or part) for any other purpose 
including on or in connection with any other website or publication or for commercial gain.  Furthermore, any 
links to this website must be notified to and approved by Us before they are created or steps are taken to 
create the same.  
 
No Reliance  
It is your sole responsibility to ensure that all the planned works covered by your enquiry are covered by the 
search request and it is your responsibility to check that the location of your enquiry shown on the map is 
correct.  The Enquiry Confirmation lists the Members who will potentially be affected by your enquiry 
according to the information that the Members have supplied to Us.  It is your responsibility to contact any 
other asset owners that are not Members of the service, either directly or via the optional Top-Up Service.  The 
asset information provided has been supplied by Members, and non-Members when using the optional Top-Up 
Service, therefore We provide no guarantee that such information is accurate or reliable, nor does it monitor 
such asset information for reliability and accuracy going forward.  
 
There are asset owners who do not participate in the enquiry service operated by Us.  Therefore We cannot 
make any representation or give any guarantee or warranty as to the completeness of the information 
contained in any enquiry results or accept any responsibility for the accuracy of the mapping images used on 
the website.  Asset owners may alter their apparatus and network records at any time, hence it is 
recommended that a further search is made should there be a delay between the original search result being 
obtained and the works starting.  We reserve the right to make subsequent changes to such information and to 
modify, supplement or withdraw any services.  Save as provided in this paragraph, We have no responsibility 
for content provided to Us by Members or non-Members and are merely providing access to such information 
to you.  
 
No Warranty  
The Content on Our website, including without limitation, the Data are provided for information only.  It is not 
intended to amount to advice on which you should rely.  You must take professional or specialist advice before 
taking, or refraining from, any action on the basis of Content (including Data) on Our website or received 
through the Top-Up Service.  Our service is free to use, in most circumstances and, although We make 
reasonable efforts to update the information on Our website, We make no representations, warranties or 
guarantees, whether express or implied, that the Content (or Data) on Our website is accurate, complete or up 
to date.  Save as expressly provided, this website, its Content and that which is provided through the Top-Up 
Service are provided "as is" excluding warranties, conditions, representations other terms of any kind which 
may apply to the website or any Content, either express or implied, to the fullest extent permissible under 
applicable law.  We accept no liability for functions contained on the website and make no warranty that the 
website, or any Content on it, will operate uninterrupted or error-free or that any defect will be corrected.  We 
do not warrant that the website is compatible with your computer equipment or that the website or its server 
is free of errors, viruses, worms or "Trojan horses" and We shall not be liable for any damage you may suffer as 
a result of such destructive features.  
  
Indemnity  
You hereby indemnify Us, in full and on demand, for all costs, expenses, losses and liabilities (including legal 
and professional expenses) arising from any breach of these Terms of Use.  
 
Limitation Of Liability  
Nothing in these Terms of Use excludes or limits Our liability for death or personal injury arising from Our 
negligence, or Our fraud or fraudulent misrepresentation, or any other liability that cannot be excluded or 
limited by English law.  Subject to the below, We will not be liable to you for any loss, costs, claims or damage, 
whether in contract, tort (including negligence), breach of statutory duty, or otherwise, even if foreseeable, 
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arising under or in connection with: (i) use of, or inability to use Our website; or (ii) use of, or reliance on any 
Content.   
You accept that We will not be liable for any action that you undertake having made enquiries of the 
information from this website.  The results of any enquiry are personal to the person making the enquiry and 
shall not be shared with or relied upon by any other person.  
 
If you are a consumer user of Our website or Our service, if We fail to comply with these terms, We are 
responsible for loss or damage you suffer that is a foreseeable result of Our breaking these terms or Our failing 
to use reasonable care and skill, but We are not responsible for any loss or damage that is not foreseeable. Loss 
or damage is foreseeable if either it is obvious that it will happen or if, at the time you accepted these terms, 
both We and you knew it might happen. Nothing in these terms is intended to limit or exclude any rights that 
consumers may have at law, to the extent that such rights cannot be limited or excluded.  
Without prejudice to the other terms in these Terms of Use, in no event will We be liable to you for any loss of 
profits, sales, business or revenue, business interruption, loss of anticipated savings, loss of business 
opportunity, goodwill or reputation; or any indirect or consequential loss or damage (including, without 
limitation, loss of data) resulting from your use of the website and any Content.  The service is accessed via 
the World Wide Web, which is independent of the service and Us.  Your use of the World Wide Web is solely at 
your own risk and subject to all applicable national and international laws and regulations.  We have no 
responsibility for any information or service obtained by you on the World Wide Web.  We will not be liable for 
any loss or damage caused by a virus, distributed denial-of-service attack, or other technologically harmful 
material that may infect your computer equipment, computer programs, data or other proprietary material due 
to your use of Our website or to your downloading of any Content on it, or on any website linked to it.  We 
assume no responsibility for the content of websites linked on Our website.  Such links should not be 
interpreted as endorsement by Us of those linked websites.  We will not be liable for any loss or damage that 
may arise from your use of them.  
 
Privacy Statement  
Please see Our Privacy Policy (a copy of which is below) for more information on how We process your 
personal data.  
 
Validity Of Provisions And Remedies   
If any provision of these Terms of Use is or becomes invalid or contravenes applicable regulations then the 
remaining provisions will not be affected.  
 
Waiver  
No waiver by Us of any breach of these Terms of Use shall constitute a waiver of any other breach.  No failure 
by Us to exercise any remedy shall constitute a waiver of the right subsequently to exercise that or any other 
remedy.  
 
General  
Each provision of these Terms of Use shall be construed separately and notwithstanding that the whole or any 
part of any such provision may prove to be illegal or unenforceable the other provisions of these Terms of Use 
and the remainder of the provision in question shall continue in full force and effect.  
 
Governing Law And Jurisdiction  
These Terms of Use, its subject matter and its formation (and any non-contractual disputes or claims) are 
governed by English law and we both agree to the exclusive jurisdiction of the courts of England.  
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Privacy Policy 

We are LinesearchbeforeUdig (LSBUD).  We are committed to protecting and respecting your privacy.  This 
policy sets out the basis on which any personal data We collect will be processed by Us.  Please read this 
Privacy Policy carefully to understand your rights and Our views and practices regarding your personal data.  
By visiting www.linesearchbeforeudig.co.uk/ (Our “website”) your personal information will be processed as 
described in this policy.   
 
For the purpose of data protection legislation, the data controller is LinesearchbeforeUdig Limited, a company 
registered in England and Wales whose registered office is at The Head Office Ivanhoe Office Park, Ivanhoe 
Park Way, Ashby-De-La-Zouch, Leicestershire, England, LE65 2AB (“We” “Us” “Our”).  
 
What Information Do We Collect From You?  
We will collect and process the following data about you:  
• Information you give Us.  This is information about you that you give Us by filling in forms on Our website 

or by corresponding with Us by phone, email or otherwise.  Please let Us know if any of this information 
changes so We can keep Our records up to date.  

• Information We collect from your use of Our website.  With regard to each of your visits to Our website 
We will automatically collect the following information:  

o Technical information, such as the Internet protocol (IP) address used to connect your device to 
the Internet, your login information, browser type and version, time zone setting, browser plug-in 
types and versions, operating system and platform. 

o Information about your visit, including the full Uniform Resource Locators (URL) clickstream to, 
through and from Our website (including date and time), products you viewed or searched for, 
page response times, download errors, length of visits to certain pages, page interaction 
information (such as scrolling, clicks, and mouseovers) and methods used to browse away from 
the page.  

• Information We collect when We talk on the phone.  If you call Us, or if We need to call you, We will 
automatically collect the following information:  

o The phone number used to call Us. 
o A recording of all inbound and outbound calls to Our helpdesk.  

• Information We receive from other sources.  We may receive information about you if you use any of the 
other websites We operate or the other services We provide.  Should you choose to be directed to third 
party providers from Our website, We will receive details of your name, email address, organisation, details 
of the services provided to you and the cost of such services.  Where you make a payment via a third 
party payment provided, We will receive your name, the enquiry reference number and the amount paid.   

 
Why Do We Collect This Information?  
We use this information in the following ways:  
• Information you give to Us.  We use this information:  

o In order to take steps necessary to assess whether We can enter into a contract with you and in 
order to perform any contract entered into with you.  This includes providing your details to Our 
Members so that they can respond to you and otherwise deal with your enquiry. 

o In Our legitimate interests for the purpose of improving Our service to you by anonymising and 
aggregating your data with other data (so that it is no longer linked to you as an individual) and 
using that aggregated data to understand and improve Our services, including for statistical 
analysis. 

o In Our legitimate interests to deal with any legal obligations or claims relating to your use of Our 
service. 

o To provide you with service communications so that you receive a full and functional service and 
so We can perform Our obligations to you.  These may be sent by email or post or, if the 
circumstances require it, We may contact you by phone.  These will include notifications about 
changes to Our service. 

o With your consent, to provide you with marketing communications by email and SMS including 
information about other services We offer that are similar to those that you have already 
enquired about.  You can object to this processing at any time by using the unsubscribe links in 
the messages or by contacting Us at enquiries@LSBUD.co.uk.  

o To send to third party providers should you choose to follow a link to a third party provider’s 
products or services following the completion of an enquiry.  In this case, We will provide your 
name, address, company, email address, telephone numbers, fax number and enquiry details to 
the third party provider for the purpose of identifying you and the enquiry area for any related 
products and/or services.  

• Information We collect about you.  We will use this information for the following purposes:  

http://www.linesearchbeforeudig.co.uk/
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o To administer Our website and for internal operations, including troubleshooting, data analysis, 
testing, research, statistical and survey purposes. 

o To improve Our site to ensure that content is presented in the most effective manner for you and 
for your devices. 

o To allow you to participate in interactive features of Our service. 
o As part of Our efforts to keep Our website safe and secure. 
o To measure or understand the effectiveness of advertising We serve to you and others, and to 

deliver relevant advertising to you.  
• Information We receive from other sources.  

o We will receive information from third party providers should you follow any links through to their 
site following the completion of an enquiry.  This information will include your personal data such 
as name, address, company, email address, telephone numbers, fax number and the details of the 
products purchased.  

o The information is used for the tracking of commercial transactions in any partnership agreement 
with the third-party providers.  

o See the ‘Who might We share your information with?’ section below for details of how We use 
information in conjunction with Our associated third parties.  

o We may, in some circumstances, also provide details of enquiries made with LSBUD to 
prospective members.  Although that might include details of the company or email provider 
from which an enquiry is made (e.g. ___@LSBUD.co.uk or ___@gmail.co.uk), those email 
addresses will be anonymised so that no personal data is identifiable.  

 
How Long Do We Keep Hold Of Your Information?  
• We will keep information about you for a maximum of 7 years after the end of Our relationship with you 

unless obligations to Our regulators require otherwise or We are required remove such data from Our 
records.   

• To comply with supplier obligations specific to the Top-Up Service, We will keep information about you 
for a maximum of 12 years unless We are required to remove such data from Our records. 

• Telephone records.  We will keep these up to 6 months from the time the recording was made.  
 
Who Might We Share Your Information With?  
You agree that for the purposes set out in the ‘Why do We collect this information?’ section above, We have 
the right to share your personal information with selected associated third parties, some of whom We appoint 
to provide services, including:  
• Business partners, suppliers and subcontractors necessary to facilitate the provision of any services linked 

to the LSBUD service such as the Top-Up Service. 
• Other companies within Our group, business partners, cloud hosted servers, suppliers and subcontractors 

necessary for the performance of any contract We enter into with you. 
• Analytics and search engine providers that assist Us in the improvement and optimisation of Our website 

in Our legitimate interest to improve Our service. 
• Survey providers in order to receive feedback and improve Our services in Our legitimate interest to 

improve Our services. 
• The Health and Safety Executive to comply with any legal obligations. 
• Your employer or third party regulators in their legitimate interests to carry out research to improve their 

services. 
• Advertisers and advertising networks that require the data to select and serve relevant adverts to you and 

others.  We do not disclose information about identifiable individuals to Our advertisers, but We may 
provide them with aggregate information about Our users (for example, We may inform them that 500 
men aged under 30 have clicked on their advertisement on any given day). We may also use such 
aggregate information to help advertisers reach the kind of audience they want to target (for example, 
women in SW1).  

Additionally, We will disclose your personal information to the relevant third party:  
• In the event that We sell or buy any business or assets, in which case We will disclose your personal data 

to the prospective seller or buyer of such business or assets. 
• If We are acquired by a third party, in which case personal data held by it about its customers will be one 

of the transferred assets. 
• If We are under a duty to disclose or share your personal data in order to comply with any legal obligation, 

or in order to enforce or apply our Terms of Use and other agreements; or to protect the rights, property, 
or safety of Our customers, Our regulator, or others.  This includes exchanging information with other 
companies and organisations for the purposes of fraud protection and prevention of money laundering 
and credit risk reduction.   
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Transfer To Members  
In the event that you make an enquiry on Our website, We will pass your personal information, including your 
name, company (where applicable), telephone number(s), fax number, email address, address and enquiry 
details onto third party asset owners who have been identified as having an asset in or relevant to your search 
area.  Those third party asset owners will be data controllers in respect of your personal data and will use it for 
the purposes of contacting you and communicating with you directly in relation to your enquiry (in compliance 
with any obligations to provide that information to you and in theirs and your legitimate interests (as 
appropriate)) and separately, reviewing all enquiries made, for statistical and analytical purposes (in its 
legitimate interests) in order to improve its asset management policies.   
The third party asset owners use of your personal data will be in accordance with their own privacy policy.  
 
How Is Your Data Stored And Kept Secure?   
At LSBUD, We take your safety and security very seriously and We are committed to protecting your personal 
and financial information.  All information kept by Us is stored on secure cloud hosted servers.  Where We have 
given you (or where you have chosen) a password that enables you to access certain parts of Our service, you 
are responsible for keeping this password confidential.  We ask you not to share a password with anyone.  
We may transfer your data outside the European Economic Area ("EEA") to a company within Our group for 
offshore support and development requirements.  We will only do so if adequate protection measures are in 
place in compliance with data protection legislation.  We use the following protection measures:   
• Using Commission approved model contractual clauses.  
Unfortunately, the transmission of information via the internet is not completely secure.  Although We will do 
Our best to protect your personal data, We cannot guarantee the security of your data transmitted to Our 
website; any transmission is at your own risk.  Once We have received your information, We will use strict 
procedures and security features to try to prevent unauthorised access.  
 
What Are Your Rights?  
Where processing of your personal data is based on consent, you can withdraw that consent at any time.  
You have the following rights.  You can exercise these rights at any time by contacting Us at 
enquiries@Isbud.co.uk.  You have the right:  
to ask Us not to process your personal data for marketing purposes.  We will inform you (before collecting your 
data) if We intend to use your data for such purposes or if We intend to disclose your information to any third 
party for such purposes;  
• To ask Us not to process your personal data where it is processed on the basis of legitimate interests 

provided that there are no compelling reasons for that processing. 
• To ask Us not to process your personal data for scientific or historical research purposes, where relevant, 

unless the processing is necessary in the public interest.  
• To request from Us access to personal information held about you. 
• To ask for the information We hold about you to be rectified if it is inaccurate or incomplete. 
• To ask for data to be erased provided that the personal data is no longer necessary for the purposes for 

which it was collected, you withdraw consent (if the legal basis for processing is consent), you exercise 
your right to object, set out below, and there are no overriding legitimate ground for processing, the data 
is unlawfully processed, the data needs to be erased to comply with a legal obligation or the data is 
children’s data and was collected in relation to an offer of information society services. 

• To ask for the processing of that information to be restricted if the accuracy of that data is contested, the 
processing is unlawful, the personal data is no longer necessary for the purposes for which it was 
collected or you exercise your right to object (pending verification of whether there are legitimate 
grounds for processing). 

• To ask for data portability if the processing is carried out by automated means and the legal basis for 
processing is consent or contract.  

Should you have any issues, concerns or problems in relation to your data, or wish to notify Us of data which is 
inaccurate, please let Us know by contacting Us using the contact details below.  In the event that you are not 
satisfied with Our processing of your personal data, you have the right to lodge a complaint with the relevant 
supervisory authority, which is the Information Commissioner’s Office (ICO) in the UK, at any time.  The ICO’s 
contact details are available here: https://ico.org.uk/concerns/.  
 
Changes To Our Privacy Policy  
This policy may be updated from time to time. Please check back frequently to see any updates or changes to 
Our Privacy Policy.  
 
Cookies  
We use cookies to distinguish you from other users of Our website.  Cookies are small data text files that are 
sent from a server computer during a browsing session.  Cookies are typically stored on your computer’s hard 
drive and are used by websites to simulate a continuous connection to that website. In order to make Our 

https://ico.org.uk/concerns/
https://ico.org.uk/concerns/
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website more responsive to your needs We use cookies to track and manage information relative to your 
specific interests.  In this way We can tailor Our website to your needs, deliver a better and more personalised 
service and track the pages on Our website that you visit.  The use of cookies automatically identifies your 
browser to Our computers whenever you interact with Our website.  We use the following cookies for the 
following purposes:  
• Strictly necessary cookies.  These are cookies that are required for the operation of Our website.  They 

include, for example, cookies that enable you to log into secure areas of Our website.  
• Analytical/performance cookies.  They allow Us to recognise and count the number of visitors and to see 

how visitors move around Our website when they are using it.  This helps Us to improve the way Our 
website works, for example, by ensuring that users are finding what they are looking for easily.  

• Functionality cookies.  These are used to recognise you when you return to Our website.  This enables Us 
to personalise Our content for you and remember your preferences.  

• Targeting cookies.  These cookies record your visit to Our website, the pages you have visited and the 
links you have followed.  We will use this information to make Our website more relevant to your interests.  
We may also share this information with third party advertisers for this purpose.  

 
You can find more information about the individual cookies We use and the purposes for which We use them 
in the table below:  

Cookie Purpose Expiration 

.ASP.NET_Sessionld 

.AspNetCore.Antiforgery 

Our site use these cookies to track and identify 
requests from a single browser and to stop 
unauthorised posting of content. 

session 

AWSALBCORS This Amazon cookie provides load balancing by 
distribute the network traffic.   

session 

1P_JAR 
AEC 
NID 
SEARCH_SAMESITE 
CONSENT 

Google use these cookies to securely track user 
preferences, searches and postcode lookups.  These 
cookies store information anonymously by assigning 
randomly generated numbers to identify unique 
visitors. 

varies from end 
of session up to 
two years 

_ga 
_utma 
_utmb 
_utmc 
_utmt 
_utmv 
_utmx 
_utmz 

Google Analytics use these cookies to track visitors, 
session, campaign data and keep track of site usage 
for analytics reporting. These cookies store 
information anonymously by assigning randomly 
generated numbers to identify unique visitors. 

varies from end 
of session up to 
two years 

_clck 

Microsoft Clarity use this cookie to collect the 
number of visitors, the source where they have 
come from, and the pages visited in an anonymous 
form. 

1 year 

OneCallAuthToken  
OneCallsIsInUserPreview  
OneCallLoginAsJobNumber 
OneCallLoginAsUsername  
IsInternalUser  
OneCall_BlueListTopUpPromotion 
  _DoNotShowAgain  
OneCall_BlueListTopUpPromotion 
  _SubmitTicket_DoNotShowAgain 

These internal Pelican Corp functional cookies store 
access authentication, usage logging and user 
preferences associated with the promotional pop-
ups for the Top-Up Service. 

session 

PelicanCorpAppsCookie 
Our site use this cookie from .ASP.NET MVC to track 
and identify requests from a single browser and to 
stop unauthorised posting of content. 

session 

Recite.Persist 
Recite.Preferences 

These cookies allow the Recite Me (accessibility 
assist) toolbar to persist and auto-load across 
subsequent web pages on our site once the toolbar 
has been launched. 

1 year 
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_zlcmid 
Zopim (Zendesk live chat) uses this cookie to 
provide live customer service chat on our Site. 

1 year 

 
Contact Us  
Questions, comments and requests regarding this Privacy Policy are welcomed and should be made through 
Our contact_page. You can also reach Us by email enquiries@Isbud.co.uk or you can call Us on +44 845 437 
7365.  If you need to write to Us, the address is LinesearchbeforeUdig Limited, Eliot Park Innovation Centre, 
Barling Way, Nuneaton, Warwickshire CV10 7RH.  

 

https://www.linesearchbeforeudig.co.uk/linesearchbeforeudig-contact-us

